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New Connection Management System 

(User Manual – Ver 1.0) 
(In English) 

 
 
 
 

To apply for a new connection, consumers must first visit the Bijali Mitra web application 
and create a new registration. 

 

Step A: 

Later, click on “First Time User Register”, and the following page will open. 
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Step B : 
Please fill in the required fields and click on the submit button. An OTP will be sent to the mobile 
number you provided. 
 

Enter the OTP and click on Register.  
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Step C : 
log in using your created username and password. 
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As soon as you log in, the following page will be displayed. 

 

• Click “Register Application”, if you are applying for a new connection. 

• Click on “Register Account No”, if you already have an existing connection. 

 

 
 
Step 1 - Office Details 
1) Fill office details either by selecting appropriate office (or) By entering a valid neighbor’s K No. 
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Step 2 - Type of Connection 
1) Select the Request Type details (Temporary or Permanent) 
 

 
 
Step 3 - Applicant Details 
Enter applicant details like: Name, Father/Husband Name, Full Address, District, STD Code, 
Landline Mobile No., E-Mail and Status of Applicant (Tenant, Owner or Occupier). 
 

Step 4 - Connection Details 
Select your Purpose of Supply(Office, Cinema Hall, Clinic etc.,) then make selection for required 
Load Units(HP/KW) then enter Applied load and contract Demand (KVA) 
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Step 5 - Bank Details 
Enter your Bank Account Details like,Bank Name, Account Type(Current, Savings, Other) along 
with IFSC Code and Account Number. 
 

 
Step 6 - Ownership of Meter 
Make selection for Meter Ownership provided by JVVNL or by the Applicant him/her self. 

 
Step 7 - Required Documents and Save Application 
Upload Required documents for New Connection Submit the application. 
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After Submitting the application you will get unique Application ID and this will be used for 
tracking the application status. 

 
After filling in all the required data, verify and submit the application. An Application ID will be 
generated. This Application ID is to be used for tracking your application on Bijlimitra, and users 
may also make payments online on Bijlimitra for new connection applications. 
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Payment Process :  
The following outlines the process for paying your Application Registration Fees (ARF) and 
Demand Notice. 
 
Online payments can be made in two ways. 
1. Registered User  
2. Guest user Payment through Quick pay (select NC Payment )  
 
1. Registered User : Please follow the flow outlined below for registered users. 
           Login to your account >> New connection >> Service Payment >>  

• Select your Application ID 

• Select pay Towards option (ARF / Demand Notice) 

• Click on proceed to Pay 

• Click on “Click here to select payment mode”. 

• Select your payment mode and click on “Make Payment for ₹ “ 
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2. Guest user Payment (Goto :-https://www.bijlimitra.com/ and Click on Quick Pay)  
* Open bijalimitra application 
* Click on “Quick Pay 
* Click on “Pay your Demand Notice / Service Payment Online 
* Enter Application ID and Submit. 
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After submit and select pay towards (Application fees/demand Pay) 

 

 
Proceed for payment after entering the details 

• Click on “Click here to select payment mode”. 

• Select your payment mode and click on “Make Payment for ₹ “ 
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How to Track Application Id 
 
Online payments can be made in two ways. 
 

1) Registered User 

2) Guest user 

 
1) Register user to track application 

Login on “(URL:-https://www.bijlimitra.com/custumerLoginPage)” 
 

 
 
 

http://www.bijlimitra.com/custumerLoginPage)
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2) Guest user to track application 

• Goto :- https://www.bijlimitra.com/ and click on Track Application / Vigilance 

• Click on Track Application. 

• Click on New connection. 

• Enter your Application ID and click on Submit. 

• Now you can see your application status. 

https://www.bijlimitra.com/
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